ilawarra

treeftop walk

To the Group Coordinator, May 14, 2009

Re: Group Rates

Please find following the group rates for The lllawarra Fly Treetop Walk:

GROUP (min 10 paying pax)

Adult/Senior Rate $15.00
Child Rate $ 7.50

These rates are valid to 30 June 2010

Conditions on Group Rates:

e Payment for entry ticket to be included in tour price

e Booking confirmation signed and forwarded to the lllawarra Fly

e Where catering is required, numbers confirmed 48 hours prior (menu selection
required 7 days prior)

e Other bookings must be confirmed 24 hours prior

e Payment by Company Cheque or Credit Card prior to or on arrival

Please see below for further conditions.

Please allow at least 1 hour on your itinerary for the lllawarra Fly Treetop Walk experience. (1.5-2
hours if a meal is included)

If you have further questions or would like to confirm our inclusion on your itinerary please call us
on 1300 362 881 or email info@illawarrafly.com

Please fax completed booking form to 02 4885 2366.

We look forward to working with you to ensure your passengers have a great experience in the
Treetops. When you are ready to make your booking please complete and return the booking
application form.

Kind regards,
Sean Haylan

General Manager
lllawarra Fly Treetop Walk



treeftop walk

Email: info@illawarrafly.com

Organisation:

Contact Name:

Phone: Fax:
Email:
Address:
Postcode:
ABN No.
DETAILS OF VISIT:
Date: Arrival Time:
No. Visitors: GUIDE: @%$50=% (1:20)
A B cO DO E O F O G
(Please tick one)
Catering prior to tour: [] Catering after tour: [ ]
Total Charge Per Person: $ Total Charge: $
Payment Method- (Please indicate with a tick)
Credit Card O Cash O Cheque O
Credit Card Details: Mastercard [ Visa [
Number: ___ _ ExpiryDate: [/
Name on Card: Signature: Ccv

The group or individual organiser agrees that this Booking Application, including the attached
conditions if accepted will be the contract with lllawarra Treetops Pty Ltd. The group or individual
organiser has read, understands and agrees to the terms and conditions attached to this
application.

Please ensure that if catering is involved, you confirm number of people 48 hours prior to arrival
on site. It is up to the booking agent/organiser to ensure that arrival times are correct. The
lllawarra Fly will take no responsibility for events arising out of late arrivals where the lllawarra Fly
have not been informed.

Signature: Name: Date:
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GROUP BOOKING MEAL OPTIONS

(Pricing is applicable for Adults/Seniors)

A. $15.00 ea - Self Guided Treetop Walk Only

B. $18.00 ea - Self Guided Treetop Walk and Tea/Coffee

C. $23.00 ea - Self Guided Treetop Walk and Devonshire Tea

D. $24.00 ea - Self Guided Treetop Walk and Fresh Sandwiches inc. Tea/Coffee

E. $24.00 ea - Self Guided Treetop Walk and Homemade Soup & Roll inc. Tea/Coffee
F. $27.00 ea - Self Guided Treetop Walk and Toasted Gourmet Wraps inc. Tea/Coffee

G. $33.00 ea - Self Guided Treetop Walk and Fish & Chips OR Chicken Parmagiana inc.
Tea/Coffee

GUIDED TOURS ARE AVAILABLE - $50 per guide (1 Guide to 20 Guests required)

A minimum of 21 days notice MUST be given for a quided tour — Subject to confirmation




ilawarra

treeftop walk

Group Booking Conditions

Group discount will only be considered if the group is of 10 paying guests or more.
One tour leader OR bus driver will be given FREE entry to the walk.

A booking cannot be considered as beinqg made until the Group Booking Application Form
is completed and receipt of same is acknowledged by lllawarra Fly staff. The lllawarra Fly

does not accept ‘verbal’ group booking arrangements.

Payment for a ‘group’ must be paid in one transaction only. Please refer to the Group
Booking Application Form for accepted payment methods.

Unless prior arrangements have been made, payment is required prior to entry to the walk.
Seven days notice needs to be given if catering is required.

Confirmation of group bookings (including nhumber of persons) where catering is part of
that booking must occur 48 hours prior to arrival.

CANCELLATION POLICY: -
A minimum of 48 Hours notice must be given in the event of cancellation.

If a booking is cancelled with less than 48 hours notice to the lllawarra Fly, full costs will
be charged to the booking agent/organisation.



